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Zumarraga hospital has become the first European hospital to receive an interna-

tional quality certificate.

Three Basgue entities receive Business Management Prizesin Cardiff

The Basgue Country hasthe highest
number of quality certificates of any
European region

The Basque country is among the most
advanced regions in Europe in terms
of training and quality certificates.
The numerous European awards that
its companies and public bodies are
receiving are eloquent proof of this.
The latest prizes were presented
recently in Cardiff to three Basque
entities by the European Foundation
for Quality Management. Two of these
are public sector entities and the other
is a voluntary organisation:
Zumarraga Hospital, the Novia
Salcedo Foundation and the Basgue
Foundation for Quality-Euskalit,
which is responsible, in turn, for
granting quality certificates in the
Basque Autonomous Community.

The Novia Salcedo Foundation,

engaged in helping young people to
enter the job market, has been
awarded the business management
prize for its initiatives in helping uni-
versity graduates with low employ-
ment prospects. Over the last five
years, this institution has helped more
than 2000 young people find their first
job.

These awards show that the Basque
country has consolidated its position
as one of the "reference" regions in
business management and demon-
strates the level of commitment of
both politicians and Basque business-
man and women to this cause.

Specifically, there are nearly 4500
companiesin the Basque Country who
have some kind of certificate in recog-

nition of their good business practices.
Of these, 14 have been awarded the
Gold Q, the highest award given by
Euskalit, and another 64 companies
have received the Silver Q.

Osakidetza egBasque Health
Service), a reterence model in
Europe

In the public sector, the work of the
Basque Health Service-Osakidetza is
especially outstanding. Since its crea-
tion in 1992, this public organisation
has received more quality awards than
any other health service in the Spanish
State, and has also become the refe-
rence model for other health services
in Europe. -



A month in the Basque Country

(Continued from page 1)

The latest example is
the management prize
presented to Zumarraga
Hospital in Cardiff, in
recognition of its efforts
to seek the satisfaction of
patients without forget-
ting financial considera-
tions and the principles of
continuous improvement.

This health centre,
which caters for a popula-
tion of 90,000 in the
valleys of Goierri and
Urola in Gipuzkoa, had
already won several qua-
lity awards. Nevertheless,
this latest prize is of spe-
cial importance as this is
the first time that the
award has been given to a
European hospital, in the
face of stiff competition
from giant international
corporations such as the
German BMW or the
British companies
Siemens Automotion and
TNT Express.

Moreover, amost 80%
of the organisations that
make up the Basque
Health Service have a
diploma in recognition of
their commitment to
Excellence and 10 of
these have the Silver Q
and 3 have the Gold Q.

In one of his recent
speeches in which he
addressed a group of 4000
rural and family doctors
who were attending a con-

Delinquency rates in the Basgue
Country are 35 points below the

Sate average

Delinquency rates in the Basque
Country are 35 points below the
State average, according to data con-
tained in the latest report published
by the Attorney General. The figures
published by this central government
institution represent the sum of all
the crimes known to al the police
forces (Basque police, Civil Guard,
National Police Force, Catalonian
Police Force, Local Police, and so
on), and to lawcourts. According to
these  figures, the Basque
Autonomous Community closed the
last financial period with 55.97
crimes for every 1000 inhabitants,
well below the State average, which
stands at 91.58.

According to province, the crime
rates of the three provinces that make
up the Basgue Autonomous
Community are also lower when
compared to the rest, placing them
among the provinces with the lowest
crime rates in the Spanish State as a
whole. Last year, Bizkaia recorded
61.43 crimes per 1000 inhabitants,
Araba, 57.63 and Gipuzkoa, 46.25.
Analysed according to different cate-
gories of crime, the figures published
by the Attorney General also reveal a
more optimistic panorama in the

Basque Country as delinquency rates
are lower in every category.

Numerically, crimes against pro-
perty (theft, robbery, etc.) always
represent the largest part of delin-
quency. In this section, the Basque
Country, with 41.19 crimesfor every
1000 inhabitants, is 7 points below
the State average (48.64). With
regard to injuries, which include
assault by family members, physical
abuse, etc. the State average (19.25)
is almost four times higher than the
rate in the Basgue Country (5.40). In
crimes against freedom (threats,
conversion, etc.) the Basque rate is
1.03, compared to 1.68 in the
Spanish State. In crimes against
collective security (drug-trafficking,
driving under the effects of alcohal,
etc.) the figure for the State stands at
1.91, compared to 1.34 in the
Basque Autonomous Community.
Even in sections such as crimes
against public order, which include
al kinds of disturbances in public
thoroughfares, ranging from fights,
quarrels, aggression towards law-
enforcement agents, street violence,
etc., the State average is 0.70 while
in the Basgue Country this figure
stands at 0.51

P> The Basgue Technology Pack Network will provide assistance to the National
Education Service in Colombia in order to develop technology parks in that
country. The agreement was reached during a recent trip made by the
Lehendakari to Bogota where he took part in a conference on the industrial
restructuring that has taken place in the Basgue Country, in the presence of the
Colombian Minister for Trade and Industry.

ference held in Bilbao, the
Lehendakari  Ibarretxe
referred to the commit-
ment to quality of Basque
institutions and, more spe-
cificaly, of the govern-
ment. The Lehendakari
congratulated the staff of
Zumarraga Hospital and P> In the near future, Basque farmers will exchange experiences with their
the Basque Health Service counterparts in Honduras. This initiative has been promoted by the farming-
in general. "Only a livestock syndicate EHNE for which several meetings have been arranged on this
country that is well cared Central American country..
for and well trained can
aspire to making the lives
of the men and women P> A delegation of the Government of Chile has travelled recently to Basque
who livein it happier", he Country to hold meetings with representatives of the Basgue Government in
pointed out. order to strengthen and intensify the relations between both countries and
explore new channels of co-operation. As a result of these meetings, several
agreements have been signed; to add to a long list of previously signed agree-
ments covering awide range of subjects, ranging from health management to the
training of fishermen.



Getting to know the Basque Country

The Lehendakari held talks with President Uribe and received a reward from
Congress and the Senate for his contribution to peace

In Colombia, | barretxe gave an account of the progress
of the Basgue economy and said that Europeislooking

In Bogota, the Lehendakari, Juan José
Ibarretxe, received the Simon de Bolivar
Cross and the Order of Congress for his
contribution and efforts towards secu-
ring peace and for his encouragement of
efforts to increase co-operation and rela
tions with Colombia. During the the
Lehendakari's official visit to this
Centra American country in order to
take par t in the Biarritz Forum, a
meeting point for debate and discussion
between Europe and Latin America, he
was honoured by the main ingtitutions of
that country and held talks with
President Alvaro Uribe,

Ibarretxe explained to a number of
European and Latin American ex-presi-
dents and heads of state that today's glo-
balised world has brought with it anum-
ber of new problems and hazards that
require a renewed response from al
countries. In his talk, he declared that
modern societies must face the challen-
ges of poverty, equality between men
and women, the right of peoples to
defend their own identity and that eco-
nomic progress and sustainable deve-
lopment are inseparable concepts. "The
people who take a greater part in these
debates and are more aware of thisissue
are the citizens of stateless regions or
nations. Because, too often, | view
States as uninterested parties and even
as a source of interference in al the
debates on our most immediate future”.
"The great challenge to democratic
societiesis how to resolve the problems
of their citizens and establish who are
the agents that are going to resolve
them", he added.

Europe looks down on Latin
America

The Lehendakari repeated on several
occasions that Europe looks down on
Latin America and, on occasions, does
so even with a sense of arrogance. "I
am a strong supporter of Europe, but |
ask you not to deceive yourselves in
your attitude towards the European
Union because it too has many pro-
blems and suffers from a lack of con-
sensus. The same problems that exist in
Latin America’, he explained.

The Lehendakari set out in the six
key issuesthat enable countriesto reach

at Latin America

stable development: "The process of
social development is continuous: It
does not depend on specific or singular
plans. We must invest in Training:
People with a capacity for criticism do
not accept deviations from the demo-
cratic principles. We must promote the
fundamental valuesfor coexistence. We
must learn to compete and to co. ope-
rate: Economic and social development
are two closely related issues. We must
achieve strategic aliances. In order to
secure a strong economy, the ingtitu-
tions of a country, its companies, trade
unions, workers, and society as awhole
must also show great determination.
And we must develop our own model:
Is important to preserve our identity
because otherwise we stop being our-
selves. Every person, every country,
every society must respond indivi-
dually to the phenomenon of globalisa-
tion™.

The Basgue model

Ibarretxe used his trip to explain to
Colombian business and financial
representatives the model of industrial
restructuring that took place in the
Basque Country in the eighties and the
keys to the economic and industrial

The Lehdéi(ari addressed memberslof the Columbian Congress and Senate
after receiving the Smon Bolivar prize

development of the Basques today.
Before an audience made up of more
than 250 representatives of the
Colombian business and financia sec-
tor, including the Colombian Minister
of Trade, Industry and Tourism, Jorge
Humberto Botero, Ibarretxe explained
at length the process of Basgue techno-
logical development and warned that
success is not just a target to be aimed
for but a continuous process. "We have
a joint determination to improve the
well-being of society asawhole and we
have resolved to join the information
society and invest 3% of our Gross
National Product in innovation, re-
search and development by 2010. We
must be among the best”, he said.
He a so had a meeting with members of
the Basque community based in
Colombia, whose origins, in some
cases, go back to the 18th century. He
planted a shoot from the oak tree of
Gernika, brought from the Basque
Country and planted with earth from
Bolivar in Bizkaia-the birthplace of the
Liberator- which a number of Basgues
took to Colombia more than ten years
e sl S TR s
People were born free and will live
free just like the people of Colombia".



Keep a look out for...

The new voice technologies
now speak Basgue

Next year, the Basgue Government
intends to introduce the use of new
voice technologies in Basque, thanks
to two programmes that have been
given the names of Aditu and
Arantxa. During the first stage, and in
order to foster the use of the Basque
language in the new information and
communications technologies, the
programmes will be introduced in
large companies and government cen-
tres. Afterwards, their use will be
extended to other smaller size public
and private centres.

Thanks to the Aditu voice recogni-

tion programme, Basgue-speaking
users will be able to obtain informa-
tion and make transactions instantly,
simply by speaking naturaly via
landline or wireless telephones or
other mobile devices.

On the other hand, through the
voice of the robot called Arantxa, a
synthesiser that reproduces speech
artificially, users will be able to
obtain a bank account statement,
make hotel reservations and trans-
fers, consult timetables and purchase
cinema tickets, among other applica-
tions.

Néstor Basterretxea and Angel
lglesias, Lan Onari 2005 prize-winers

The  artist Néstor
Basterretxea and the
businessman Angel

Lagun Onari Prize, the
Lan Onari is the highest
award given by the

for Humanities, Culture,
Arts and Socia Sciences
2005 in recognition of

Bilbao receives
another award
for its model

of urban
regeneration

Bilbao has won a new inter-
national award for the urban
regeneration process under-
way in the city. The
International Association of
Urban Devel opers have awar-
ded the Bilbao Ria 2000 asso-
ciation with the Excellence
Prize on the same day that the
capital of Bizkaia hosted a
Urban Developers
Conference in which the
mayors of Helsinki, Cancun
and Lisbon, among other
cities, took part.

The regeneration process of
Bilbao began ten years ago
with the construction of large
infrastructure such as the
Guggenheim Museum and
the Euskalduna Conference
Centre, in one of the most
degraded areas of the city
such as the banks of the river
Nervién. Since then, the capi-
tal has developed a model
regeneration process that has
merited this international
award.

In his speech, the Mayor of
Bilbao, Ifiaki Azkuna, said
that the city finds itself in the
second stage of this process,
which he compared to
"cycling” because "if you
stop peddling, you fall off",
he pointed out.

Iglesias  have been
awarded the Lan Onari
2005 prize for their pro-
fessional achievements
and for their dedication,
consistency and initiati-
ve in the performance of
their work as professio-
nals.

Together with the

Basque Government in
recognition of Basques
who gain a high level of
distinction in their pro-
fessions. However, this
isnot the only award that
Néstor Basterretxea has
received recently as he
has also received the
Eusol Ikaskuntza Prize

his "long and versatile
career both in the Basque
Country and abroad".
This Bermeo-born sculp-
ture joins a distinguished

list of prize-winners
including Eduardo
Chillida, Julio Caro

Baroja and Bernardo
Atxaga, among others.

PUBLISHED BY:

EUSKO JAURLARITZAKO LEHENDAKARITZA
THE BASQUE GOVERNMENT. PRESIDENCY
PRESSAND COMMUNICATION OFFICE
Tel. (34) 945-01.79.72 - Fax (34) 945-01.78.32
Navarra, 2 - 01007 VITORIA-GASTEIZ
BASQUE COUNTRY (SPAIN)
http://www.euskadi.net

ELISKO AL IR
GOBIERNG VASEO

Eusko Jaurlaritzaren Inprimategi-Erreprografia Zerbitzua

Basque Government Printing-Reprography Service
National Book Catalogue Number V[-277/99




